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Windows XP PPPoOE Client Setup

This knowledge base article will outline the steps necessary to setup Windows XP for

a PPPoE (dynamic IP) DSL connection.

Click on the start button then go to control panel>network connections.
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Once in network connections click on the "create a new connection" option in the
upper left hand corner of the window.
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Now the "New Connection Wizard" will appear, when this screen appears select next.

Mew Connection Wizard

Welcome to the New Connection
Wizard

Thiz wizard helps you:
* Connect o the Internet,

* Connect to a private network, such as vour workplace
nietwiork.

To continue, click Mesxt,

< Back !l MHext = II Cancel

Place the dot in the radio circle that reads "Connect to the Internet" and select next
Mew Connection Wizard

Metwork Connection Type
What da you want ta do’?

* Connect to the Internet

Connect to the Intermet o you can browse the *Web and read email.

" Connect to the network at my workplace
Connect to a buzginess netwark [uzing dial-up or ¥PH] 20 vou can wark from home,

a field affice, or anather location.
" Set up an advanced connection

Connect directly to anather computer uzing your senal, parallel, or infrared port, or
zet up this computer =0 that ather computers can connect to it
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Next place the dot in the radio circle that reads "Setup my connection manually" and
select next.

Hew Connection Whzard |
Getting Ready
The wizard iz preparing o set up your Internet connection.

How do pou want to connect to the [nternet?

" Choose from a list of Internet service providers [15Ps]

& Set up my connection manually

For a dialup connection, you will need your account name, paszword, and a
phone number for your ISP, For a broadband account, you won't need a phone
number.

" Use the CD | got from an ISP
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A PPPoE (dynamic IP) connection requires a user name and password. So now place
the dot in the radio circle that reads "Connect using a broadband connection that



requires a user name and password" and select next.
Mew Connection Wizard

Internet Connection
Haow do pou want bo caonnect ta the [nternet?

" Connect uging a dial-up modem

Thiz type of connection usez a modem and a regular or ISOM phone line.

¥ Connect using a broadband connection that requires a user name
and password

Thiz iz a high-zpeed connection wzing either a D51 ar cable madem. *our ISP may
refer to thiz type of connection as PPPoE.

" Connect uzing a broadband connection that iz always on

Thiz iz a high-speed connection using either a cable modem, DSL or LAM
connection. [t iz always active, and dogsn't require you o ign in.
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The wizard will now ask for a name for the connection. Type a name into the box and
then select next. |

Mew Connection Wizard

Connection Hame

What iz the name of the semvice that provides vaur Internet connection? @

Type the name of your 1SP in the following bos.
ISF Mame

Yalue

The name pou lwpe here will be the name of the connection you are creating.
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The wizard will now require you to enter a user name and password. Enter
{dslphonenumber} @value.net for the user name (example:

3332221111 @value.net). You must now also decide who will be able to use the
connection by either checking the first box or not. These check boxes are usually



checked.

Hew Connection Wizard |
Internet Account Information
Yau will heed an accaount hame and pazsward ba sigh in b your [ntermet account,

Type an 5P account name and pazsword, then write down this information and store it in a
zafe place. [If you have forgotten an exizting account name or password, contact pour [SP.]

User name: |4443332222@value.net
Pazsword; I-u" .
Caonfirm passward: I"-" o

[¥ Use this account name and password when anyone connects bo the Internet from
thiz compriker

[+ Make this the default Intermet connection
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Congratulations! You have successfully configured windows XP for a PPPoE
connection. All that is left to do is place a check mark in the box that says "add a



shortcut to this connection to my desktop" and click next.
Hew Connection Wizard |

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the following connection:

* Make thiz the default connection
* Share with all uzers of thiz computer
* lze the zame uzer name & pazsward for everyone

The connection will be zaved in the Netwark
Connections folder.

¥ Add a shortcut bo this connection ta my desklop

To create the connection and cloze this wizard, click Finish.
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NOTE: In order to make use of your newly created PPPoE connection, simply click on
the shortcut on your desktop and then click connect. Leave the password field the



way it is.
Conneck ¥alue

|lzer name:

Pazsword: [To changa fha saved password ofick haraf

¥ Save thiz uzer name and pazsword for the following users;

= he only

% Anpone who uses this computer

Connect I Cancel Fropertiez Help

If you selected “use this account name and password when anyone connects to the
Internet from this computer” in step 8, the connection screen will have a dot on
“anyone who uses this computer”. If you want it set to "Me only”, you will have to
create a new connection again and this time do not check “use this account name
and password when anyone connects to the Internet from this computer” in step 8 of
this document.

If you try to change it on the connection window you will get a username and or
password error!



